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Registering and accessing the Community
•

Why do I need to register for the Kronos Community? I was previously registered for your customer
portal.
–

•

All users of customer.Kronos.com must re-register at Community.kronos.com. The Kronos
Community is based on a different platform than our previous customer portal and for security
reasons, it is necessary to re-register.

How do I register for the Community?
–

–

If you know your Solution ID:
▪

Go to Community.kronos.com

▪

Click Register on the home page

▪

Enter your Solution ID and click Validate

▪

Fill out your profile and click Save

If you don’t know your Solution ID, please let us know at Community@kronos.com and we’ll look it
up for you.

Once you register with your Solution ID, you will receive an email from Customer & Partner Community
(onesupport-noreply@kronos.com) with a link to set your password and complete registration.
If you do not receive this email within 30 minutes, please let Community@kronos.com know and provide your
Solution ID.
•

The Community won’t accept my username and password
– Have you registered for the new Community? All previous users of customer.Kronos.com must reregister at Community.kronos.com. If you have registered for the new Community, please click “Forgot
UserName” or “Forgot your password?” to proceed. If you still need assistance, please email
Community@kronos.com.

•

The Community says my account is disabled
– Please email Community@kronos.com and we can investigate for you.

•

The Community does not recognize my Solution ID
– Let us know at Community@kronos.com and provide your Solution ID.

•

The Community says I’m registered on another account
– You may register with only one Solution ID, but you can be associated with other solution IDs. If you have
multiple Solution IDs, open a case with KGS and provide the other Solution IDs that should be associated
to your account.
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•

Every time I try to log into Community, it doesn’t recognize my password.
– This issue is generally resolved with some basic browser modifications, including clearing cache and
adding Trusted Sites. Please see the Salesforce knowledge article link below for more information:
https://help.salesforce.com/articleView?id=000181197&type=1

•

I’m still having problems registering.
– If you’re having problems registering, please let us know at Community@kronos.com.

•

Whenever I click the “forgot your password” link on the login page, I am put in an endless loop where
it keeps asking for my email address.
– If your organization has your email go through a link scanner that checks links in emails for malware or
virus’, then the Kronos Community password reset link expires and when you click the link you are sent to
the same “Forgot your password” page you originally used to request the new password. The hard
password requests that we (Kronos) can do from within the platform will not expire, so please do not
hesitate to email Community@kronos.com and we can assist.

•

When I try to create a new password, I get an error.
– Please remember that you must mix numbers, uppercase and lowercase letters, and special characters.
The password is required to have at least one number, one uppercase letter, and one lowercase letter,
and one of the following characters: ! # $ % - _ = + < >

•

What languages are supported?
– English is the default language, but settings in the community and within your browser will translate a
good deal of Community content like discussions and menus. Some items, such as PDF files and
screenshots, will not be translated. Please Note: Since much of the content contains technical jargon,
acronyms, and code, caution is advised. When in doubt, members can open a case to get specific
technical questions answered.
To change your Kronos Community language options, go to the “My Settings” area:
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Go to the “Location” area on that page and change the “Language” and “Locale” settings:

And you can further change the language settings in your browser if needed. To change your language in
Chrome, go to Settings and click the “Advanced” area, then choose “Languages”

Choose “Add Languages”
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Then choose your language from the list

Click the three dots next to the language and choose “Display Google Chrome in this language”

•

How is Kronos ensuring that members in the Community behave in a respectful and legal manner?
– Terms of Use are linked to every page in the Community. The first time a member registers, they see
language indicating that their participation in Community indicates their agreement with the terms of use.
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If any person - partner, customer, or Kronos employee - violates these terms, Kronos will manage the
situation.
•

What can I do when I'm not logged in vs. what I can do when I am logged into the Community?
– When you are not logged into Community, you have view only access to Get Answers and Group
discussions and some access to “How to” knowledgebase articles. To participate fully in Community,
access your account information and cases, and ask questions, you must register and log in.

•

Why doesn't the direct link to KnowledgePass work anymore?
– The default access to KnowledgePass is now via the Community. The button to access KnowledgePass
can be found from the Learn menu drop-down by choosing Workforce Central

– If you would prefer to access KnowledgePass from the direct link, email
knowledgepass@kronos.com and we can switch your account.
Important Note: If you change to a KnowledgePass direct link, you will no longer be able to access
KnowledgePass via Community.
•

I assign KnowledgePass users and courses for my organization - will I lose any of the learning paths
or users with the change to Kronos Community?
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– There will be no impact to your use of or your data in KnowledgePass because of this change.
KnowledgePass and Community are two distinct systems.
•

Will I see all Kronos products within the Community or only see details on the products we have?
– You will be able to search information on any Kronos product. Customers will be able to view the specific
products owned by their organization, based on their Solution ID, found under My Account by clicking on
your name in the top right corner or in the middle of the Kronos Community homepage.

•

I have employees that have left the company, how do I remove their access to the Kronos
Community?
– To remove employees from the Community, please email Community@kronos.com and provide us with
the email addresses of the folks you need removed from the Community.

•

How do I set preferences for email notifications?
– Go to My Settings in the top right-hand corner of the Kronos Community homepage (drop down from
your username) and you can set individual email preferences. Group notifications are managed from the
specific group page.

•

How do I suggest a product enhancement in the Kronos Community?
– Go into the Ideas section, choose the product or area your enhancement is for, and enter your idea there.
When typing in your idea, ideas with similar terms will be presented to you to prevent duplication. You can
also vote and comment on ideas that others have submitted.

•

What if I suggested an enhancement in your Ideanet solution before the Kronos Community went
live? Is it still captured or do I need to re-submit via Ideas?
– While it is not currently the plan to move existing RFEs to Ideas, we do have a record of those
enhancement requests and will continue to consider them as appropriate. You will not need to re-submit
via Ideas.

•

How do I get product and service alerts emailed to me like I used to?
– Under the Groups menu tab, we have alert groups for products such as:
▪

Workforce Ready Alerts – EMEA

▪

Kronos InTouch (Alerts)

▪

Workforce Central Suite v8.0 (Alerts)
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– Click a Group for more information and to join the group:

– Once you join the Group, click Manage Notifications, and then select Every Post so you’ll receive an
email every time there’s an alert:
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•

I’m interested in some professional and/or educational services. Is there a way for me to request a
quote online?
– You can submit an online request in the Community for certain professional and educational services via
a main menu selection called “Order Services”. Please note that ORDER SERVICES is NOT for KGS
product support. If you have a product support question, you can find answers based on your product,
ask the Community a question, or open a support case with Kronos Global Support (KGS).

– Clicking on the “Order Services” menu item will bring you to a landing page
(Community.kronos.com/s/kronos-services) with descriptions of the services available for online request.
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– Clicking on the “Request Billable Kronos Services” button will bring you to an order page
(Community.kronos.com /s/order-kronos-services) where you will provide information describing your
need. If you do not see the service you need listed, please select “Other” in the “Service Requested”
section and we’ll make sure your request is routed to a team that can assist.
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– Once you complete the form and click “Submit,” the request will be routed to the appropriate services
“queue” for follow-up, including further requirements gathering (if necessary) and the completion of a
quote.
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Finding content in the Community
This section answers the frequently asked questions about search and the knowledgebase and provides user tips
to help find content.
•

How do I find content in the Community?
–

•

With Community search, different channel sources are setup as filters on the search results page.
You can choose to filter by content type (Knowledgebase, Documentation, Ideas, KnowledgePass,
KnowledgeMap, etc.), product, and more.

How do I search for product support answers in the Community?
–

The Global Search Bar is always at the top the Kronos Community, and will search the entire Kronos
Community. We recommend that your search be as targeted as possible using key terms to get the
information that you are looking for. In this example, we’ll search for edit timesheet.

–

The search returns all content with the keywords edit timesheet including Knowledgebase (which
includes articles), Documentation, discussions, your related cases (see: Managing Cases
section), groups, people and more. You also have the ability to filter on product:
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–

By filtering the search to Knowledgebase and Workforce Ready, the content returned becomes
more targeted. Note: You may still see content for other versions as shown below because that article
has many of the same keywords as those used in the search string.
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•

What are Product Resources and how do I use them?
–

Product Resources are a way we organize content by product family in the Community. This area
includes custom links to information like Release Readiness, Training and Services for the specific
product family, and are a powerful way to quickly find content you’re looking for. Product Resources
are available from the drop-down menu on the Community home screen. From the Product
Resources & Cases drop-down, choose a product family like Workforce Central Suite.
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•

Is there a list of Kronos Acronyms – I’m unsure what WFR, WFC, and WTT stand for?
–

Yes! There is a list below and a Knowledgebase article that is updated regularly with commonly-used
Kronos Acronyms
Acronym
ACP
API
BIOS
BGP
CPU
CRM
C/S
C/S
CSB
DAP
DB
DBA
DBO
DCM
DSN
DTD
DTK
DTS
DTS
EAR
ECO
EDW
EMAP
eRep
ET
FIFO
FQDN
FTE
FTP
GPM
GTA
GTOR
GUI
HRMS
HTML
HTTP
HTTPS
J2EE
JAR
JDBC
JRE
JVM
KCS
KGS
KMR
KMS
KNX
KOL

Meaning
Access Control Point
Application Program Interface
Basic Input/Output System
Background Processor
Central Processing Unit
Customer Relationship Management
Client Server
Customer Support
Customer Service Bulletin - aka Service Bulletin
Data Access Profile
Database
Database Administrator
DataBase Owner
Data Collection Manager
Data Source Name
Document Type Definition
Developer's ToolKit
Microsoft Data Transformation Service
Desktop Streaming A.K.A. GoToAssist (remote online support)
Enterprise Archive Release
Engineering Change Order
Enterprise Data Warehouse
Employee MAintenance Profile
electronic knowledge base Report
Emerging Technology
First In First Out
Fully Qualified Domain Name
Full-Time Equivalent
File Transfer Protocol
Global Program Manager
GoToAssist
Global Time Off Request
Graphical User Interface
Workforce HR/Payroll (also Human Resources Management System)
Hyper Text Mark-up Language
Hyper Text Transfer Protocol
Hyper Text Transfer Protocol Secure
Java 2 Enterprise Edition
Java Archive Release
Java Database Connectivity
Java Runtime Environment
Java Virtual Machine
Knowledge-Centered System
Kronos Global Support
Knowledge Management Repository
Knowledge Management System
Workforce Connect
Kronos Online Library (documentation)
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KPI
KRDB
KVC
MDAT
ODBC
OTS
PAR
PCE
PCOS
PDF
PDN
PIN
PMO
POS
RDBMS
RFE
RFP
SAS
SDF
SNT
SOW
SQL
SSO
TCE
TCP/IP
TKC
TKCDOS
TKCWIN
TKC/S
TNS
TTE
URL
WAM
WFA
WFAN
WAR
WAT
WFB
WCB
WDM
WFC
WEA
WFL
WFS
WSEH
WFSO
WIA
WIM
WOP
WPK
WPD
WPM
WRM
WSB

Key Performance Indicator
Kronos Database
Kronos Virtual Classroom
Migration Data Analysis Tool
Open Database Connectivity
Off-The-Shelf
Product Action Request
Pay Code Edit
Pay Code Overflow System
Portable Document Format
Product Description Number
Personal Identification Number
Project Management Organization
Point Of Sale
Relational Database Management System
Requested Feature Enhancement
Request For Proposal
Statement on Auditing Standards (for CPA's)
Stack Dump File
Show and Tell
Statement Of Work
Source Query Language (pronounced 'sequel')
Single Sign-On
Timecard Edit
Transmission Control Protocol/Internet Protocol
Timekeeper Central
Timekeeper Central for DOS
Timekeeper Central Windows
Timekeeper Client/Server
Telecommunications and Network Services
Telephone Time Entry
Uniform Resource Locator
Workforce Absence Management
Workforce Activities
Workforce Analytics
Web Archive Release
Workforce Attendance
Workforce Budgeting
Workforce Core Business (Layer)
Workforce Device Manager
Workforce Central
Workforce Enterprise Archiver
Workforce Leave
Workforce Scheduler
Workforce Scheduler Extensions for Healthcare
Workforce Scheduler with Optimization
Windows Integrated Authentication
Workforce Integration Manager
Workforce Operations Planner
Workforce Platform Kernel (Layer)
Workforce Process Designer
Workforce Process Manager
Workforce Record Manager
Workforce Shared Business (Layer)
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WSS
WTK
WTT
XML

Workforce Smart Scheduler
Workforce Timekeeper
Workforce TeleTime
eXtensible Mark-up Language

Additional Search Tips:

• Your list of filters you can choose from will change based on the two factors listed below. For the best
results choose a filter from your list of Sources, then choose either a Product, KnowledgePass, or Idea
category filter, and then lastly you may want to choose a Created Date filter if you only want newly
created content.
o

The keywords you have searched for

o

The filters you have already chosen

• Advanced Search is a great tool to be more specific about what you are looking for. The fields are used
as follows:
o

With the exact phrase – the return results must have every word you type into this field in the
order that you put them in. Think of it like using “double quotes” when you google something,
or like using the Boolean AND logic.

o

With one or more words – the return results must have at least some of the words you type
into this field, in any order that you put them in. Think of it like using the Boolean OR logic.

o

Without the words – the return results cannot have any of the words you type into this field
regardless of order that you type them in. Think of it like using the Boolean NOT logic.

• The product documentation filter under Sources is a great way to find documentation with “guide” in the
title such as upgrade guides and configuration guides.

• The Knowledgebase filter under Sources is a great way to find one-page documentation on your Kronos
product such as technical advisories, documentation on error messages, etc.

• Selecting a filter with a > arrow icon beside it is the same as selecting every filter underneath it. If you
want to filter by something more specific like module then click on the arrow icon to drill down to more
specific filter options and select specific ones instead. For example, the product category “Workforce
Central” will select all the modules in Workforce Central, but you can drill down and choose a specific
module instead such as “Workforce Timekeeper”.

• The numbers to the right of a filter option is the number of results that will return if you choose just that
filter based on the keywords you have typed in so far. This is really helpful when using the Created Date
filters to let you know if you should be looking for newer or older content based on what you are looking
for.

• If you are searching for documentation on an error you are receiving, searching on the error code number
as well as the error message will get you more accurate results.

• For the best results make sure in the top right of your search results you have “Sort by Relevance”
selected, which is the default.
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• If you are searching for downloads use the filters below which can be found under the Sources section:
o

Firmware Updates – for clock software

o

Software Service Packs – for everything else

• The yellow star in the top right of your search results will let you create a bookmark to save a search that
you do often including the filters that you pick.

Managing support cases
•

How do I open cases in the Community?
–

From your profile picture, choose “Create Support Case” from the drop-down

–

That will bring up the Create a Support Case box.

–

In the Company Name field, your company should be pre-populated based on your login. You can
also search on your company name or your Solution ID to bring up your appropriate site(s). Your
name will be pre-populated in the Contact Name field. Then you enter a brief summary of your issue.
PLEASE NOTE: potential solutions based on what you entered in the summary field will populate
under the “Need Answers Fast” area. If you see a relevant article or discussion, you can click on it to
view. If you don’t see a relevant answer there, simply enter the description of your support issue and
click Submit to send the case to KGS. You may also attach up to 10 (ten) files to your case
submission of no more than 5M per file. You can add additional files after the case is created. For
larger files, go to https://transfer.kronos.com. See article KB16534 for more information on
transferring large files.
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•

•

I keep getting an error when I type in my account name in the “Account Name” field of the case form.
–

Please enter your solution id in the Account Name field then click on the orange bar that comes up
'"XXXXXXX" in Accounts". Make sure you click that, do not just hit Enter.

–

Then you will come to a screen with a list of Accounts, click on the Account Name that comes up

–

Then that should auto-populate into the Account Name field of the case form

How do I manage cases in the Community?
–

Click on the Product Resources & Cases tab in the main menu bar and choose My Cases from the
drop-down. From here, you can filter your case view by Case View, Solution ID (if you have multiple),
Contact Name, and by a date range. You can then sort your case list by any of the header fields,
including Case Number, Subject, Solution ID, Status, Priority, Contact Name, Date/Time Opened, or
Date/Time Last Edited or you can create a case by clicking Create Case:
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–

Clicking on a case number will bring up the Case Related tab which shows the case comments, and
any emails exchanged on the case. You can also add new comments and attachments.

–

Clicking on the “Case Details” tab will bring up an overview of the case including status, priority, and
the issue summary and description.
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•

How do I search for my cases in the Community?
–

•

Will my case numbers from the previous customer portal change in the Kronos Community? How will
I be able to find them?
–

•

If you know your case number or legacy (old system) case number, you can search the global search
bar for those. You may also search on the case subject and the global search bar will return potential
matches:

As part of our new Community and customer support system, new case numbers have been
assigned to your open cases, and you will still be able to see your old legacy case numbers. All case
information can be found in the Support/Cases top navigation after you log in to the Kronos
Community. Please reference your new case number in your communications with Kronos Support. 2
years of legacy cases were migrated to the new Community (Oct 2014 – September 2016).

How can I see cases for my other Solution IDs? (Note: Most customers have a single Solution ID)
–

Once you’re in the Community, open a support case and request that your additional Solution ID(s)
be associated to your account.
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Technical Tips – Browsers and Security
•

What browsers are supported?
– For the best experience, we recommend that you use the most recent stable version of Mozilla® Firefox®
or Google Chrome™, Apple® Safari® version 8.x and 9.x on Mac OS X, or Microsoft® Edge for
Windows® 10 as your browser for the Kronos Community. For more information about supported
browsers, please view
https://help.salesforce.com/articleView?id=networks_communities_browser_support.htm&type=0.

•

•

I’m experiencing browser security Issues
–

TLS 1.0 is an older encryption protocol that many companies, including Salesforce (our Community
platform), are ceasing to support, opting to require the more secure TLS 1.1 and 1.2 protocols.

–

How this impacts users:

o

You may need to work with your own IT team to make these browser changes.

o

Also refer to browser security tips from Salesforce.com.

It could be that the attachment exceeded the file size limit. Kronos Community allows up to 10
attachments per case at case creation, but no one attachment can be larger than 5MB.

Why doesn’t the Community allow me to email articles I find there to other interested parties?
–

•

Users whose browsers are not configured properly to support TLS1.1. and 1.2 will get security
errors, and will need to change their browser settings to access sites like
Community.kronos.com that are complying with this change.

I tried to upload an attachment to my case in Community and got an error message. What does it
mean?
–

•

o

If you wish to share an article with a colleague, feel free to send him/her the URL for the article. If the
recipient is a registered Community member, and logged in, s/he will be able to view the article.

How do I send large files to KGS on new Customer & Partner Community Website?
–

Go to https://transfer.kronos.com. From there you can login with your existing password, request a
new account or request a password change.

–

See KB article KB25407 for more information.

Note: You can search in Community using a legacy Knowledge Base ID (if you know it) and the article will
be returned in the search results.
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•

Why do I need to have two separate logons for Kronos Community and File Transfer?
–

•

The reason for two separate logons is that the Kronos Community and File Transfer are different
systems. There is also an attachment size limit in Kronos Community.

Where should we report technical issues about the Kronos Community?

–

For technical support on your product, search for information in the Community, then open a case if
needed. If you need assistance with using or accessing the Kronos Community, email
Community@kronos.com.
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